
Emergency Response Plan
Olympic Oval

Faculty of Kinesiology



▪ Fire Alarm

▪ Ammonia Alarm

▪ Injury Procedure

▪ Power Outage

▪ Theft

▪ Lost Parent/Child
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Fire Alarm

• When the building goes into alarm, white strobe lights will flash and a loud audible alarm will sound.  

• There will be clear and concise instructions given over the loudspeakers by the alarm.

• Follow the instructions given. 

• If on the ice, you must immediately stop all activity and prepare to evacuate.  Gather in one of the 
marked areas on the illustration below, ready to evacuate, and wait for instructions from the 
Operations team.

• Always evacuate immediately if smoke or flames are visible

• Evacuation points directly outside are located at the north and south end of the stands. And at the 
north-east and south-east sections of the stands.
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Emergency Exit Map Ice In



Fire Alarm

KNB Atrium

Note:

Access outside to

KNB via north & south

patio exits near admin

Offices and lounge.

From basement via north

& south side stairs at end

of change room hallways.



Ammonia Alarm – 2 Stages

Stages
STAGE 1

▪ Blue flashing lights on the west side 
of the building.

▪ Ammonia has been detected but not 
at a serious level.

▪ Sr Warden or Operations will contact 
Life Safety and Campus Security

STAGE 2

▪ The fire alarm will activate.  White 
strobe lights and the audible alarm.

▪ Ammonia level is serious enough to 
require building evacuation.

▪ Evacuate immediately. ALWAYS 
evacuate to the EAST side of the 
building. The Oval reception and 
main entrance doors are on the east 
side of the Oval.



Injury Procedure

▪ If a trainer or EMT is onsite they will be the first responder; Operations will 
assist.

▪ If no trainer or EMT contact Operations through in-house radio (located 
North rink timing deck, South rink timer’s bench or North-East corner of 
the Oval by the timing deck stairs.

▪  CALL 911 DIRECTLY IF LIFE THREATENING. Operations needs to be made 
aware: this will reduce response time.

▪ AED’s are available on the 3rd level beside the elevator and basement level 
adjacent to the skate shop (beside room 30). Operations staff also have an 
AED in their first aid kit.

▪ Operations is always required to fill out an accident report which is 
inputted into OARS (online accident reporting system).

▪ Oval staff  CANNOT DRIVE INJURED PERSONS TO THE HOSPITAL.



Power Outage

▪ There is emergency lighting in all areas of the Oval 
including dressing rooms and the tunnel.  Stay calm if 
the power goes out; emergency lighting comes on a 
few seconds after power goes out.

▪ Suspend all activity and clear activity surfaces.

▪ For longer expected power outages Operations staff 
will instruct athletes/public /staff to evacuate to 
Kinesiology.



Theft

▪ Secure your belongings to prevent thefts.

▪ If something is stolen, stay calm.

▪ Contact Operations or Guest Services immediately.

▪ Campus Security will be called to file a report.

▪ Oval staff and Campus Security are there to help you

▪ Campus Security Contact: 403-220-5333



Lost Child/Parent

Lost Parent

1. Bring child to Guest Relations Reception (front desk).

2. Oval reception will ask for phone number of parent or 
guardian.

3. They will us PA system to ask the parent or guardian to 
report to Guest Relations (front desk)

4. Inform Guest Relations if parent/guardian has been 
located.



Lost Child/Parent

Lost Child

1. Report lost child to Guest Relations Reception (front 
desk).

2. All staff will be informed that there is a missing child.

3. Oval staff will commence Missing Child Procedure.

4. Major entrances/exits will be monitored and if required 
Campus Security and/or Calgary Police Service will be 
contacted.
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